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NEWSLETTER
Welcome to our New Executives! 
We are excited to announce two new additions to the Blue Executive Team – Rod Austin and Melissa Hanes. 
Rod joined Blue in late July as the new Senior Vice President (SVP) of Marketing and Melissa started as the new 
Chief People Officer in early September.  

We are glad to welcome both Rod and Melissa to the team. They will both be fantastic in their new positions, 
serving as the lifelong champion of our members and employees!

Rod Austin
Sr. Vice President of Marketing

Melissa Hanes
Chief People Officer
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Rod comes to Blue with over 20 years of marketing 
experience across newspapers, ad agencies and 
startups. He is a native of Montana and moved to 
Northern Colorado with his family in 2019. Giving 
back to the community is important to Rod, which has 
led him to serve as a board member of the Make-A-
Wish Foundation, Sustainable Business Council and 
Destination Missoula. As SVP of Marketing at Blue he 
leads the marketing, membership development, public 
relations and events teams in growing and expanding 
Blue’s presence in Wyoming and Northern Colorado. 

Melissa is a 17-year veteran of Blue, having served 
as the VP of Human Resources for the last four 
years. Originally from Nashville, TN, Melissa and her 
family have lived in Wyoming since 1993. She and 
her husband love attending University of Wyoming 
football games, golfing and recently have taken up 
scuba diving. Holding an M.A. in Communication 
and Leadership, Melissa leads the human resource, 
learning & development, and culture teams at Blue 
in coaching and developing staff, making genuine 
connections and ensuring an amazing workplace 
culture. Her daily goal is to make a difference to at 
least one person a day. 
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Qualified Nominees Needed 
for the Board of Directors 

DO YOU HAVE SPECIAL SKILLS TO SHARE WITH BLUE FEDERAL 
CREDIT UNION WHILE SERVING AS A MEMBER OF OUR BOARD  
OF DIRECTORS? 
The nominating committee is currently seeking qualified members 
interested in volunteering their time to serve on the Board of 
Directors. Prospective nominees should possess any of the following 
backgrounds: Accounting, Budgeting, Finance, Marketing, and 
Management.

This position requires decision-making on behalf of the entire 
membership, which consists of over 115,000 members and $1.825 
billion in assets. The duties involved can be challenging at times 
and approximately 8-10 hours per month are required. In addition, 
board members read and become familiar with regulations, legislative 
decisions, and Blue’s financial reports to strengthen their financial 
background. 

If you are interested in serving and would like to submit your name as 
a nominee and have questions, please contact Amy Thomas at 307-
432-5406 or amy.thomas@bluefcu.com. Applications will be accepted 
through Friday, December 9, 2022, 5:00 p.m. and can be submitted to 
Blue Federal Credit Union, Attn: Amy Thomas at 2401 E Pershing Blvd, 
Cheyenne, WY 82001. Your interest in serving is greatly appreciated. 
The information submitted by nominees will be made available to the 
members of the credit union during the weeks preceding and at the 
annual meeting. We will announce the elected board members at the 
member annual meeting in June 2023. 

NOMINATING PROCEDURES 
The nominating committee, following a review of 
all applications submitted, will provide a minimum 
of one nominee for each vacancy. The election will 
not be conducted by ballot and there will be no 
nominations from the floor when there is only one 
nominee for each board position to be filled. If an 
election is needed, it will be conducted by mail and/
or electronically via our website. A list of nominees 
selected will be made available to all members and 
will be posted at least 35 days before the annual 
meeting. 

The credit union bylaws do not provide for nominations 
from the floor, however nominations for vacancies can 
be made by petition. Nominations by petition must 
be signed by at least 1% of the membership (with a 
maximum of 500). The petition must be filed with the 
Secretary, Jeffie Wiggins-McMullen, no later than 
Friday, February 3, 2023, 5:00 pm. Each nominee by 
petition must submit to the secretary, at the time of 
filing the petition, a brief statement of qualifications 
and biographical data. Each petition must be 
accompanied by a signed certificate from the nominee 
stating that he or she is agreeable to the nomination 
and will serve if elected to office. 
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Blue Foundation Golf Series in 
memory of Bruce Brady

Thankful Thursday Fundraiser 
Watch for more details to join us next year for our 2023 season!

Since this program began it has raised over $2 million for local non-profits 
Join us for food, drinks and plenty of fun, including a chance to win just 
by attending! We will again be selling 50/50 cash raffle tickets on the 
Foundation website, that anyone can purchase before the event date. 
Check back in regularly on the Blue Foundation website for more details.

All funds raised at Thankful Thursday will be used by the Foundation to support 501c3 
non-profit groups throughout Colorado and Wyoming in their efforts to provide financial 
wellness and education.

Upcoming Events
1 Prime Time Movies

Every first Thursday of the month

Please join us on for a free movie at Capitol Cinema 16 in Cheyenne. 
Enjoy coffee, donuts and a movie on Blue! Prime Time members need to 
RSVP to attend.

Stay up-to-date on all Blue Events by visiting bluefcu.com/events
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Locations
Cheyenne, WY

Highlights from this years tournaments:

Debuted our new CO location at TPC Colorado 

Total of 182 golfers across the 2 tournaments

16 Sponsors

Special thank you to Centennial Lending who was the  
presenting sponsor of the tournaments and who is our 1st 
Mortgage partner for member mortgage loans.

$47,363 
Total raised between the two 
tournaments held this year.

bluefoundation.blue

http://www.bluefcu.com/events
http://www.bluefoundation.blue
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Top Phishing Scams Continue To Improve And Grow 
Much to our dismay, cybercrooks keep finding ways to better the phishing tools they have and find other ways and sneakier methods of thievery. Both 
organizations and individuals are targets with money, identities, credentials, and more stolen every day. Even cyber-savvy users can get caught in phishing 
scams if they don’t pay close attention to the signs and signals that something isn’t quite right. Reviewing the most pervasive phishing scams is always 
recommended because an educated user can be the best tool against the many forms that phishing takes.
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Email Phishing 
It’s currently the most popular type of phishing lure that lurks in almost 
every inbox. Fake domain names and redirected URL’s are just a few ways 
phishing emails get opened and acted on. The subject line and content are 
designed to get a response and gain the trust of recipients by appearing 
legitimate. Sneaky crooks use every trick in the book to scam their way 
into your trust, hoping you’re not paying close attention to detail. 

• Closely examine URL’s, including spelling. Fraudsters transpose, add, 
and delete letters to sneakily misspell a web address that brings you 
to a bogus, exact duplicate website solely created to dupe users into 
believing what they’re expecting to see. Subtle details like leaving 
the “s” off of “https” in the URL is another red flag.   

• Avoid following links or opening attachments in emails. Instead, 
type the true URL for the website yourself because links can easily 
and quickly redirect you to bogus websites and attachments can be 
loaded with malware. 
  

• Don’t trust, but verify email senders, especially before providing any 
sensitive information at work and at home. 

Smishing and Vishing 
Smishing uses SMS and text messages as the lure. The message usually 
comes with a legit-looking link, even including the first or last few 
numbers of an account you have in the text message. Assuming it must 
be legitimate is the first step to compromising your account numbers and 
other confidential information. 

• Vishing attacks are voice calls, many robocalls, that often seek 
to concern and scare recipients into responding with the desired 
confidential information.  

• Never answer a text or phone call from a sender you can’t verify 
before supplying any information.  

• Never respond directly to a text message that’s looking for 
information or follow links in the text.  

• Go directly to the true source yourself to verify the sender. Look up 
the real phone number or website URL and input it yourself. That 
way you can tell if your personal information is truly needed and a 
legitimate request.
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We are excited for two building 
projects currently happening!

7th Avenue - Cheyenne, WY

New Superior, CO Branch

The first is the renovation of our 7th Avenue branch in Cheyenne. 
Construction is on-time and expected to be finished by the end of 2022. 
During the construction, members may utilize the on-site mobile branch 
or visit our other Cheyenne branches. 

We also can’t wait for the renovation of an existing structure for our 
new Superior branch in Colorado. The branch will be located in the 
Superior Marketplace at 400 Center Dr, Superior CO 80027. We are 
experiencing tremendous growth in the Centennial State and we know 
this new Superior branch will provide pathways to possibilities for all 
our Blue members (and future members!) in that area. 
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A Lifelong Champion to  
our Communities
As the lifelong champion of our members, Blue is working with food 
banks in both Wyoming and Colorado to raise awareness about food 
scarcities and to drive donations for our community members that 
struggle with food security. 

In Wyoming we are partnered with Food Bank of Wyoming in organizing 
credit unions to join in on the cause for International Credit Union Day. In 
Colorado, we are partnering with a group of credit unions to achieve the 
same mission. Blue and all supporting credit unions will have donation 
drop offs in each of their branch locations to accept any food or monetary 
donations that our members and the larger community can contribute. 
We invite you to follow us on social media to know more as the date 
approaches and join us in this worthwhile cause!

Visit FeedingAmerica.org and WyomingFoodBank.org to learn more about 
their missions.

Fall 2022 Newsletter

International Credit Union  
(ICU) Day® 
Thursday, October 20, 2022 
International Credit Union (ICU) Day® celebrates the spirit of the global 
credit union movement. Stop by your local branch to celebrate with us! 

The day is recognized to reflect upon the credit union movement's 
history, promote its achievements, recognize hard work and share 
member experiences. ICU Day® has been celebrated on the third 
Thursday of October since 1948. The ultimate goal is to raise awareness 
about the tremendous work that credit unions and other financial 
cooperatives are doing around the world and give members the 
opportunity to get more engaged. WOCCU.org 

http://FeedingAmerica.org
http://WyomingFoodBank.org
http://WOCCU.org 
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Current Promotions

REFER SOMEONE TO BLUE! 
When they join, you’ll both get 

a BruMate Hopsulator Trio!
plusplus

NEW REFERRED MEMBERS
can receive $200 bonus!*

*For full offer details speak with a blue representative or go to bluefcu.com/gowb22

Earn
$10 BACK
Earn
$25 BACK

=
=

Offer for Blue Platinum or Platinum Rewards Credit Card Members. Cash advances and balance 
transfers do not apply towards credit spend total. Rewards in the form of statement credits. 
Earn a maximum of $200 in statement credits. Offer valid through 12/31/22. Insured by NCUA.

FOR EVERY 
$500 SPENT

EARN UP TO
$200 IN STATEMENT CREDITS

QUESTIONS? 
Talk to a Blue Representative today!

FOR EVERY 
$1,000 SPENT

SPEND & EARN
This Holiday This Holiday Season!Season!

CREDIT CARD
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Blue Discontinuing its PO BOX
With Blue’s operations moving exclusively to our new World Headquarters 
building, we plan to discontinue our PO Box.  
 
If you currently mail-in payments, insurance information, or other 
documents to our PO Box, please begin sending them to our World 
Headquarters’ address instead. The correct address to mail documents is:

2401 E Pershing Blvd
Cheyenne, WY 82001
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Upcoming Holiday Hours
Columbus/Indingeous People's Day - Monday, October 10th
All branches and call center are closed. 

Veteran’s Day - Friday, November 11th
All branches are closed. 

Thanksgiving Day - Thursday, November 24th
All branches are closed. 

Christmas Day - Monday, December 26th (observed)
All branches are closed. 

New Years Days – Monday, January 2nd (observed)
All branches are closed. 


