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United in service to members, 
community, and our shared future.

As Blue Federal Credit Union 
continues to expand its roots 
throughout the region, one sentiment 
rings true in our unique stance among 
a highly competitive landscape of 
financial institutions — our dedication 
and giveback to members, staff, 
and communities. 2017 proved to be 
particularly profitable as we entered 
our first full year as a unified credit 
union following the 2016 merger. Our 
capital grew, our branches remained 
strong, and our staff’s commitment 
to expand the Blue mission has never 
been more present.

CREATING VALUE
We exist to serve our members and 
help them meet their financial goals. 
In a continuously changing rate 
environment, the credit union must 
find a way to remain competitive. 
Our unwavering confidence in the 
marketplace has allowed us to 
continue offering the best rates 
around to members seeking ways 
to earn and save more money. 2017 
showed us that we could stay agile to 
shifting rates and still be a market-
leader in returning dividends to our 
members. Overall, we returned over 
$7 million to members in the form of 
dividends and better rates throughout 
the year.

MEMBER LOYALTY
Blue has undergone an immense 
amount of change in the last couple 
of years. With change comes the 
opportunity to capitalize on positive 
member experiences and define 
areas of improvement. We periodically 
measure our member’s satisfaction, 
and 2017 showed great progress 
in lasting member relationships. 
Additionally, we developed a member 
loyalty measurement program to help 
assess ongoing member needs and 
find solutions for issues that arise 
frequently among the membership. 
It’s a complex methodology of 
analyzing large amounts of data and 
introducing processes that lead to 
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better member interactions with our 
staff, products, and services. We’re 
proud to report this program is greatly 
improving our ability to meet and 
exceed member expectations, and will 
continue to be fortified in the future.

GROWING OUR FOOTPRINT
While Blue currently serves more 
than 75,000 members worldwide, 
2017 marked the opening of our 13th 
branch at the corner of Timberline 
and Drake in the booming community 
of Fort Collins, Colorado. After 
weighing plans for several years, 
the quick growth in that part of the 
community indicated it was time for 
Blue to open another branch. Years 
before, when we first purchased the 
land at Drake, many other plots sat 
vacant, anticipating the inevitable 
boom of residential housing and 
nearby amenities. Fort Collins’ growth 
has been exponential, and after we 
broke ground on the new location, 
construction moved very quickly. The 
branch officially opened in February 
2017 and offers a unique approach  
to our future vision of the Blue  
branch footprint.

EXPANDED SERVICES
Our expansion plans also helped us to 
enhance services for both members 
and non-members alike. Blue exists 
to serve the cooperative which is why 
we remain a strong partner of the 
CO-OP Shared Branch Network. The 
network is designed for members 
to have access to their accounts 
at over 5,000 branches and 30,000 
ATMs across the world. As part of our 
commitment to members who are 

eager to make transactions and go 
about their day, we introduced several 
CO-OP Shared Branch Express ATMs, 
also known as ‘next generation ATMs’, 
in many of our locations. These 
machines are designed to quickly 
serve our members and also non-
members making transactions from 
affiliate credit unions. The ATMs also 
decreased wait times for members 
who wished to work directly with a 
Blue staff member. The partnership is 
a tremendous benefit members can 
take with them no matter where they 
are in life, and in the world.

COMMUNITY
We expanded our outreach efforts in 
the form of community donations, 
scholarships, and successful 
events throughout the year. We 
hosted several annual events and 
introduced new ones into our growing 
communities, including ‘Bike Home 
from Work’ in Laramie. We showed 
gratitude to members by hosting a 
total of four Membership Appreciation 
BBQs in Fort Collins, Broomfield/
Boulder, Laramie, and Cheyenne. Our 
staff enjoyed mingling with members 
at these events and appreciate the 
opportunity to serve beyond the walls 
of our branches. It’s also a chance for 
us to listen to ideas and feedback for 
ways we can improve together.

Our donations through the Blue 
Foundation, our independent 501(c)3, 
have also never been stronger. We 
watched the lives of at-risk youth 
drastically improve through our 
annual contribution to Realities for 
Children in Fort Collins and then again 

through the countless volunteer hours 
logged by our staff. At the end of 2017, 
we donated a total of $66,648, which 
is made possible by membership 
growth and the match the Foundation 
receives from the credit union. We 
also awarded $12,500 in scholarships 
to six, talented high school seniors. 
These donations and causes don’t just 
set Blue apart from our competition, 
they change the lives of our many 
people in our communities.

In the coming year, our focus will 
continue to remain on the members 
who have built us into a healthy and 
thriving credit union. We’ll find ways 
to extend our services through branch 
expansion and growth throughout the 
region. As your member-owned credit 
union grows, so do the opportunities 
for better member benefits. On behalf 
of the Board of Directors and staff, we 
thank you for being a Blue member 
and are delighted to serve you and 
your family for many years to come!

Stephanie Teubner
President & Chief Executive Officer 

Tom Reiman
Chairman, Blue Federal Credit Union 
Board of Directors 

As Blue grows, so does our  
mission to give back to members.
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Capital Ratio:  9.94% 
Total Return to Savers: 98th percentile* 

Overall Satisfaction Score: 8.93
Dividends Per Member: $91.34

77,000+
MEMBERS

$7 MILLION
RETURNED TO MEMBERS

$964 MILLION
TOTAL ASSETS

*Compared to other financial institution peers



Our history is what makes our future.

In our first full year as Blue Federal Credit Union, we have shown that our total is 

greater than the sum of our parts. From financial stability, to the good we do in our 

local communities, Blue has proven that we can achieve more together.

OUR SHARED HISTORY
In 2016, Warren Federal Credit Union, 
charted in 1951 on F.E. Warren Air 
Force Base, announced it would be 
merging with Community Financial 
Credit Union. Community Financial 
was originally established in 1955 
to serve the employees of the Rocky 
Flats Plant, but grew to serve the 
communities of Broomfield and 
Boulder in Colorado. The merger was 
completed in May 2016 with Stephanie 
Teubner becoming the CEO of the 
combined organization. Following the 
merger, the newly knit organization 
announced a new name, Blue Federal 
Credit Union. The credit union now 

serves nearly 80,000 members around 
the world with 13 branch locations in 
Wyoming and Colorado. 

THE HEART OF CREDIT UNIONS
Blue isn’t just about business, we’re 
about life. We want to spend our time, 
energy, and money doing meaningful 
things that make a difference for 
the people and places we care 
about. At Blue, we believe we can 
accomplish more together. That’s 
why the Blue Foundation, the credit 
union’s independent 501(c)3 non-
profit charitable organization, helps 
fund and celebrate non-profit causes 
that help keep communities strong 

and financially stable. In 2017, the 
Foundation donated $66,648 to our 
hometown communities.

OUR MISSION
At Blue, we inspire the spirit of 
our employees, members, and 
communities as we invest in their 
pursuit of life. We believe a great 
financial institution can change our 
members’ lives for the better and we 
genuinely exist to serve. It’s an honor 
to help people succeed financially, 
in life and to strengthening the 
communities where we work and live.
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Strong relationships that pay off for us all.

SIMPLIFYING THE LOAN PROCESS 
Blue made the process of applying for a 
loan even easier for members when we 
introduced automated loan applications. 
We enhanced online loan applications in 
August 2017 and processed 1,512 online 
applications in the last five months of 

the year, an average of 302 per month. 
On top of that, 1,920 Holiday Loans were 
originated and funded through online 
banking in 2017. These greatly reduced 
overhead in the credit union and allowed 
us to quickly serve our members.

HELPING SKIP THE WORRY
Blue is always looking for new ways we 
can help our members succeed. With 
our Skip-a-Payment program, we allow 
members to skip a monthly payment for 
a small fee on their qualifying Blue loan. 
Automated Skip-a-Payment enrollment 
became available in 2017 through 

online banking. A total of 3,547 Skip-
a-Payments were processed online by 
the end of the year, making it the most 
successful year to date for this service. 
So, when times get tight, members 
know Blue has their back quickly  
and securely.

EASILY PAY YOUR BILLS
Blue’s online banking services allow 
members to receive and pay bills from 
participating businesses all with the 
click of a button. This service extended 
to Blue’s mobile app in 2017, creating 
ease-of-use for our members on the go. 
Members can even use Blue’s FREE bill 

pay feature to pay a friend. All they need 
is the name and address where they 
want their payment sent.

DEPOSIT CHECKS INSTANTLY
While not new in 2017, our mobile 
check deposit services provided an 
outstanding way for members to save 
time. Overall, we processed 55,008 
mobile check deposits throughout the 
year. If members have a smartphone 

and an account in good-standing for at 
least 90 days with Blue, they’re ready to 
use mobile deposit. Simply download 
Blue’s mobile banking app to get safe 
and secure access to this feature. It’s as 
easy as taking a picture!

Whenever we launch a new product or service, Blue has our members in mind. We strive 

to make life easier for members and help them reach their goals. With the introduction 

of products like online loan applications and mobile bill pay, 2017 was a successful 

year that helped improve remote channel access for our membership.
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THE NEXT GENERATION OF ATMS 
Blue is taking banking into the future 
with our CO-OP Shared Branch Express 
ATMs. Over the past year, Blue has 
incorporated several of these next 
generation ATMs into many branches 
where members, and non-members, 
can access their accounts without even 
speaking to a teller. The self-service 
devices also allow members to perform 
transactions after hours, including 
making a loan payment. As of the end of 
2017, Blue officially has Shared Branch 
Express ATMs at the following locations:

• 136th & Huron (Broomfield)
• 119th & Main (Broomfield)
• 28th & Arapahoe (Boulder)
• Safeway (Cheyenne)
• Drake & Timberline (Fort Collins)
• Mountain Avenue (Old Town - Fort 

Collins)
• 24th & Grand (Laramie)

DRAKE OPENED IN FORT COLLINS
In February 2017, the Drake and 
Timberline branch officially opened its 
doors to serve the growing community 
of Fort Collins. At the “block party” 
themed grand opening, we partnered 
with surrounding businesses to  
deliver a fun and meaningful event for 
the community. 

The event attracted hundreds of nearby 
residents, along with civic leaders 
including the Mayor as an honored 
guest. In its first year, the branch staff 
gained nearly 500 new members, $4 
million in loan production, and over $6 
million in deposits. Drake’s atmosphere 
is designed to engage members 

in all their banking needs and also 
boasts a wonderful outdoor space for 
membership BBQs and events.

WELLINGTON BRANCH HONORED 
Celebrating nearly 10 years in Ridley’s 
Market is just one of Blue’s few 
accomplishments in the booming town 
of Wellington, Colorado. At the end of 
September, we helped celebrate the 
new bike racks placed throughout 
downtown, made possible by the 
Blue Foundation and its $10,000 Do 
Good donation. That’s the thing about 
giving. We don’t do it because we want 
recognition, we do it because it’s the 
right thing to do. On October 7, during 
the annual Wellington Chamber of 
Commerce celebration at Terry Bison 
Ranch, Blue was awarded Wellington’s 
Business of the Year. An unexpected 
surprise, but one we fully dedicate to the 
staff in our Wellington branch.

Growing in the places we call home.
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The Blue Federal Credit Union 
Foundation is the credit union’s 
independent 501(c) 3 and was founded 
to help empower our staff, community, 
and members to give back. Our 
mission is to support economic 
self-sufficiency and provide access 
to opportunities for education and 
community investment. The growth 
the credit union experienced in 2017 
allowed us to expand our contributions 
to important causes and change the 
lives of our members and those living 
in each community we serve.
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When a member joins the credit union 
through the Blue Foundation, $5 is 
given from the member directly to the 
Foundation which is then matched up 
to 80% by Blue. In fact, every donation 
made to the Foundation is matched by 
your credit union. These allowed us to 
donate over $66,000 to the community 
and award $12,500 in scholarships 
last year. The spirit of doing good has 
opened the door for us to partner with 
hundreds of organizations across the 
Front Range, many of which become 
members with the credit union. It’s 

truly the difference that makes Blue 
special and we’re excited to share 
a recap of how the Foundation has 
touched so many lives throughout 
the year. From all of us on the Blue 
Foundation board, we want to thank 
you for your continued support!

Bruce Brady
Chairman
Blue Foundation Board of Directors

Together, we can do more.

$66,648
BLUE FOUNDATION DONATIONS

$12,500
I N  S C H O L A R S H I P S  A W A R D E D  
TO SEVEN STUDENT MEMBERS

2,775
VOLUNTEER HOURS LOGGED BY STAFF

$239,808
IN COMMUNITY & EVENT CONTRIBUTIONS



This isn’t just business, this is life.

THE POWER OF KNOWLEDGE 
In 2017, The Blue Foundation was 
proud to offer a total of $12,500 in 
scholarships to graduating high 
school senior members of the credit 
union. Six $2,000 scholarships were 
awarded to high school seniors in 
honor of Myrtle Knight. The Shirley 
Howard/Blue Foundation Scholarship 
of $500 was awarded to a student 
attending Laramie County Community 
College in Wyoming. 

2017 Blue Foundation Scholarship in 
Memory of Myrtle Knight Recipients

• Jackson DePenning (Arvada, CO)
• Theodore Dulchinos (Boulder, CO)
• Angelina Gregg (Berthoud, CO)
• Sarah Krysl (Cheyenne, WY)
• Sawyer Ruben (Cheyenne, WY)
• Jenna Wichmann (Cheyenne, WY)

2017 Shirley Howard/Blue Foundation 
Scholarship Recipient

• Taylor Stoinski (Cheyenne, WY)

SERVING THOSE WHO PROTECT US
Our commitment to education doesn’t 
stop in the classroom. In 2017, Blue 
presented a financial literacy seminar 
on car buying every other week to 
first-time airmen coming to F.E. 
Warren Air Force Base. Many of these 

men and women are out on their own 
for the first time after graduating 
high school and entering a world 
of complex and important financial 
decisions. The seminars drove 
valuable traffic to our on-base branch 
and created lasting impressions with 
those who serve and protect our 
freedom. We couldn’t be prouder to 
support these efforts that help shape 
the financial future of our young 
military members.

SHAPING A CULTURE OF GOOD
Our staff shape the lives of many 
members by helping them reach their 
financial goals. That’s why it’s no 
surprise that many of them go above 
and beyond to do great things for their 
communities. 2017 was a year to do 
good and change lives all across our 
region. Here are some highlights  
from some of our staff members  
giving back:

Wyoming
Mel Hanes, our Learning & 
Development Director, was able to 
collect new toiletries from employees 
throughout the year and fill 100 pairs 
of socks for the Salvation Army. 
Right before Thanksgiving, when 
many people are in desperate need 

of personal items, she and several 
other staff members filled the socks 
and delivered them personally to the 
Salvation Army.

Michele Bolkovatz, Vice President of 
Marketing, served as the President 
of the board of directors for the 
United Way of Laramie County. Each 
year, the Blue Foundation, where 
Michele is also a board member, 
hosts the annual Blue Foundation Golf 
Tournament to support the United 
Way. In 2017, the tournament raised 
over $20,000 which went to several 
agencies in need of financial support 
across Laramie County.

Layna Officer, Member Experience 
Trainer, supported Black Dog 
Animal Rescue by collecting pet 
food donations once a month. The 
food went to pet owners in need who 
couldn’t afford food for their animals. 
She also collected items for their 
Thankful Thursday events and made 
personal contributions to the cause.

Mindy Peep, Marketing 
Communications Manager, sat on the 
board for Rooted in Cheyenne, a new 
program designed to replace depleting 
canopy trees in the city of Cheyenne. 

Whether we’re reaching down to our roots by serving those who serve, or improving 

the lives of children and the less fortunate, Blue’s passion to do good goes far 

beyond banking. We take pride in our connection to the places where we live and 

work and aim to build a lasting legacy of giving.
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Giving to the communities we live and breath in. 

The board and approximately 40 other 
volunteers hosted their first Planting 
Day in September 2017 and planted 
over 110 trees of various species in 
residential neighborhoods. 

Colorado
Janell Byczkowski, our Branch 
Manager at Drake & Timberline, 
supported Sproutin’ UP, a local non-
profit in Fort Collins. Their mission 
is designed to improve the health, 
wellness, and job-readiness of under-
resourced youth and families  
in northern Colorado by providing 
access to fresh produce while 
educating youth on healthy lifestyles 
and sustainable agricultural practices. 
Last June, they held a relay pentathlon 
at Odell Brewery. Blue sponsored two 
teams and had employees from the 
Drake, Boardwalk, and Wellington 
branches participate.

David Moody, the Wellington Branch 
Manager, served as a board 
member of the Wellington Main 
Streets Program. Through the Blue 
Foundation’s Do Good campaign, Blue 
fulfilled its pledge to donate $10,000 
to downtown Wellington to install new 
bike racks throughout Main Street 
with the goal of welcoming bike riders 
throughout downtown.

CELEBRATING OUR IMPACT 
The spirit of doing good starts within 
our own team. We support the causes 
and events that are not just important 
to our members, but also our staff. 

A walk of grace
Blue was presented with the Grace 
For 2 Brothers Walk of Grace team 
championship trophy in 2017. We 
received the trophy for raising the 
largest amount of donations for the 

Walk of Grace held in August 2017. 
The mission of the organization is 
suicide prevention through  
awareness and education in the 
Cheyenne community.

Recognizing the good
At the end of 2017, the first Blue 
Do Gooder of the Year award was 
presented to Blue’s employee, Megan 
Mordahl. The award was founded 
to recognize an individual who gave 
their time to do good and made a 
positive impact in the community. 
Megan logged over 100 volunteer 
hours in and outside of the credit 
union in 2017. The award is truly 
a celebration of Blue’s values and 
highlights the individual efforts and 
impact our employees make in our 
local communities. 

p a g e  |  t e n



2017 Financials

SUPERVISORY COMMITTEE REPORT
In accordance with the Federal 
Credit Union Act, your Supervisory 
Committee - appointed by Blue 
Federal Credit Union’s Board of 
Directors - is given the responsibility 
to provide assurance that the 
operations of the credit union are 
carried out in accordance with the Act 
and the regulations of the National 
Credit Union Administration (NCUA) in 
a safe and sound manner.

The Supervisory Committee meets 
regularly with Blue’s internal auditor, 
credit union management, and our 
external auditors to monitor and 
evaluate internal controls that help 
ensure your assets are safeguarded 
and Blue is operating effectively and 
efficiently. The committee engaged 
the services of certified public 
accounting firm, CliftonLarsonAllen, 
LLP, to audit the financial statements 

of the credit union. As noted in this 
report, CliftonLarsonAllen, LLP issued 
an opinion that the credit union’s 
financial statements as of and  
for the year ended December 31,  
2017 are presented fairly in all 
material respects.

Based on the activity of the external 
and internal auditor and examiners, as 
well as our own observations, we can 
report that Blue continues  
to maintain a high level of financial 
safety and soundness. 

Blue continues to be a leader in 
the financial services it provides to 
members and an asset to the global 
credit union community. All of us on 
the Supervisory Committee are proud 
to volunteer our time to serve the 
members of Blue as liaisons between 
you and your credit union. 

If ever you need assistance or 
experience difficulties which cannot 
be resolved through normal channels, 
I encourage you to contact us. We are 
always available to answer questions 
or review comments regarding credit 
union activities. The Supervisory 
Committee is here for your benefit. 
Any confidential correspondence may 
be addressed to:

Supervisory Committee
P.O. Box 3200
Cheyenne, WY  82003-3200

 

Deanne Vogel
Chairperson, Supervisory Committee
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2017 Financials

Income 2017 2016

Loan Income 37,098,339 32,683,915

Investment Income 617,289 448,612

Other Income 13,813,832 13,202,784

TOTAL INCOME $51,529,460 $46,335,311

Expense

Employee Compensation & 
Benefits

16,178,558 15,452,823

Other Operating Expense 15,765,262 16,228,144

TOTAL EXPENSE $31,943,820 $31,680,967

Non-Operating Expense (Income)

Provision for Loan Loss 4,725,508 3,906,639

Cost of Funds 7,456,375 6,265,703

TOTAL NON-OPERATING 
EXPENSE (Income) $12,181,883 10,172,342

NET INCOME (LOSS) $7,403,757 $4,482,002

Assets 2017 2016

Cash & Cash Equivalents 45,325,126 37,971,014

Investments 29,902,872 23,086,873

Loans, Net 799,922,372 762,701,374

Premises & Equipment, Net 25,878,545 23,538,217

NCUSIF Deposit 7,744,235 7,034,097

Other Assets 55,335,989 51,989,652 

TOTAL ASSETS $964,109,139 $906,321,227

Liabilities & Members’ Equity

Members’ Share  
& Savings Accounts

825,063,183 790,744,877

Other Liabilities 43,320,254 27,246,906

Members’ Equity 95,725,701 88,329,444

TOTAL LIABILITIES  
AND MEMBERS’ EQUITY $964,109,139 $906,321,227  

Statement of Financial Condition 
for the years ended on December 31

Statement of Income 
for the years ended on December 31

Federally insured by NCUA
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