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Blue World Headquarters  
And The Blue Diamond Center
WOW! Time has flown by in a blink of an eye. Where there 
once stood the vacant Cole’s Shopping Center, at Converse 
Ave. and Pershing Blvd., is now home to the stunning Blue 
Federal Credit Union World Headquarters & Community 
Building and our newest branch and Blue Diamond Center. 
This multi-year project was completed in December of 
2020 and will be staff-occupied in mid-January. Years of 
concentrated effort has gone into planning, land acquisition, 
building design, and construction to bring to Cheyenne and 
our global members a retail and office complex that is an 
asset to the community and great value to the Blue Federal 
Credit Union family.
The Headquarters Offices (3 levels) and Community 
Building (2 levels) are roughly 76,000 square feet. As you 
drive by the campus (Roughly 9 Acres), you will notice the 

beautiful exterior of the buildings with ample expanses of 
glass, elegant stone, wood, and steel facades. The buildings 
are architecturally attractive and functionally designed. The 
headquarters facility was designed and built with advanced 
heating and cooling systems and lighting controls. Much of 
the office space is built on a raised floor, designed to provide 
easy access to electrical, data cabling, and in-floor air 
handling. These advanced systems make for a very energy 
efficient and fresh air replacement environment. Much of 
the lighting control system is designed to take advantage of 
natural daylight harvesting and occupancy control to regulate 
lighting usage and minimize energy consumption. Along 



with the building’s efficient systems, the entire space offers 
the latest in wise-technology. Offering WIFI for wireless 
connectivity throughout, staff has the opportunity and ability 
to work mobile anywhere in the building. Advanced audio and 
video capabilities in the conference rooms and collaborated 
spaces provides remote connectivity to the entire organization 
throughout Wyoming, Colorado, and anywhere else in 
the world. Much of the office space is occupied with open 
workstation configurations that allow for collaboration and 
exposure to natural daylight through the exterior windows. To 
facilitate this type of organizational operation, sound masking 
has been added to provide the best in environmental sound 
quality. This system will deliver the best experience for 
staff and members with minimal noise disruptions and 
the highest level of customer service.
Just adjacent to the three-story office space is the two-
story Community Building. With its south facing glass 
curtain wall and large overhanging roof, this facility is 
visually spectacular. It is home to a large community 
meeting banquet hall and adjacent café kitchen on the 
first floor. This space, available to staff by day and the 
community after-hours for special events, will play host 
to many corporate functions and community gatherings. 
On the second floor of the community building are 
training rooms, locker rooms, and a fitness center to help 
Blue prepare our staff, both physically and mentally, to 
best serve our members.
Also located on the campus are two retail buildings. The 
West building is anchored by the new Blue Diamond Center 
branch. Similar in size to the Erie branch in Colorado at 
2,600 SQ FT, this branch is a full-function location ready to 

provide for all your financial and banking needs. For your 
convenience, there are also two drive-thru Video Teller 
Machine/ATM lanes. Stop by the branch and see Roberta 
DeHerrera (Manager), her friendly staff, and check out 
the new branch. This architectural design is new to the 
Wyoming branches.  
Included in that structure are several available retail spaces. 
Currently vacant core and shells, these units are ready for 
interior tenant finishes. Bernie’s Café is the first retail tenant 
to join the Blue Diamond Center. Located next to the Blue 
branch, the café will open later in 2021. Along with these 
retail units there is an additional south retail complex with 
four additional spaces. A couple of these spaces combined 
would make for an outstanding brewery and restaurant. Every 

one of these 
store-fronts has 
great visibility 
and exposure to 
high street traffic 
and plaza views. 
All these units 
are immediately 
available for 
leasing and 
development. We 
are anticipating 

that these locations 
will not be on the 
market for long 
given the distinctive 
location and 
adjacent activity.
The final unique 
feature about this 
project is the lovely 

landscaping and beautiful grounds that surround these 
buildings. Additional landscaping will be completed during 
the growing season in the spring of 2021. For now, winter 
has set in and much of the landscaping activities have been 
completed. Next spring, you will find a large plaza consisting 
mostly of grass turf. This community plaza is conveniently 
placed between the office and retail buildings. Lined by 
walks, benches, trees, and shrubs, the Plaza will provide 
an outstanding setting for summer musical performances, 
member BBQs, and peaceful moments of family play. 
Surrounding the property is a walking trail encouraging both 
staff and community to enjoy the fresh air, sunshine, and 
stretch your legs. Open to everyone, we ask for community 
support to help in maintaining the quality of the grounds to 
minimize impact, picking up after ones’ dogs, removing trash, 
and refraining from skateboarding anywhere on the property. 
Damage and misuse hurts everyone and we ask for your 
assistance in preserving this lovely asset to the neighborhood 
and Cheyenne community.
The Blue World Headquarters Campus and Blue Diamond 
Center is an outstanding addition to the thriving Wyoming 
community. Blue is excited to share this development with 
our members and the entire region. We invite you to watch 
for future information regarding community and open-house 
events as we make our way through COVID-19 and overcome 
this obstacle. Once our doors are open, please join us as we 
work hard, have fun, and win for our members! 
Welcome to our World Headquarters where our contractors 
and construction team Blue this project out of the water!
Philip Cangilla 
Director Corporate Assets



World Headquarters Time Capsule 

We are excited to be opening our World Headquarters in 
Cheyenne the same year we are celebrating Blue’s 70th 
Anniversary. To commemorate our history, we have added 
a time capsule to the building. It will be sealed on our 
70th Anniversary, June 23, 2021, and opened on our 100th 
Anniversary, June 23, 2051. We could not have made this 
enormous step possible without you, our loyal members. So, 
we are inviting you to add history to our time capsule. We 
invite all our members to write a letter to themselves and 
future family to place in the time capsule. Letters need to 
fit into a standard 4" x 9” envelope and be addressed to the 
future family member for pick up or mailing in 2051.

Mail to: 
Blue Federal Credit Union 
Attn: Melody Fenton 
2401 E. Pershing Blvd. 
Cheyenne, WY 82001

Prime Time Club 
Prime Time Club is for members age 50 and finer. Details 
about events will be posted on our website as they become 
available at bluefcu.com/primetime. Email us at primetime@
bluefcu.com to receive updated event information or call us 
at 307-996-1084. 

At this time, we have postponed all live events to keep everyone 
safe. We are currently working on scheduling virtual events. 
This will allow us to expand our Prime Time footprint to 
include Prime Time members in all our regions.  Stay tuned 
for new events to come. 

Community Event Space  
At World Headquarters 
In the heart of Cheyenne, there is only one place suited to 
host a world class event, Blue Diamond Center. A unique 
and modern event space with a timeless mountain elegance, 
Blue Diamond Center is a premier event space that provides 
everything needed for a great event in Wyoming’s capital city. 
With nearly 7,000 square feet, state of the art audio-visual 
equipment, an outdoor plaza and luxurious gardens, Blue 
Diamond Center is the place to see and be seen. The ability 
to customize the entire space to your needs makes Blue 
Diamond Center one of the best places in Cheyenne to hold 
an event.   

Along with superior facilities, the team at Blue Diamond 
Center, part of the award-winning Blue Federal Credit Union 
institution, focuses on extraordinary service and transforming 
your gathering into a memorable experience. Blue Diamond 

Center is the only corporate events and wedding venue in 
Cheyenne with a dedicated Events Director. The Events 
Director can serve as your single point of contact from 
planning to the day of your event. From micro weddings 
to large corporate gatherings, Blue Diamond Center is 
Cheyenne’s ideal event space.  

To inquire about having your event at the Blue Diamond Center 
contact events@bluefcu.com or our Events Director, Marielle 
Croudo, CMP, at 307-432-5846 or marielle@bluefcu.com.



Generations Of Blue 
In 2021, Blue will be celebrating our 70th anniversary! 
Blue Federal Credit Union would not exist without you and 
your membership and we want to celebrate this incredible 
milestone with you! How? With our Generations of Blue 
campaign.  

The premise is simple - each month, a different decade of 
members will be celebrated (the decades represent the date 
you became a member, not your birth year) following the 
outline below: 

• December: 2010-2020  •  April: 1970-1979
• January: 2000-2009   •  May: 1960-1969 
• February: 1990-1999  •  June: 1951-1959
• March: 1980-1989  

At the end of each month, a member will be drawn from 
the highlighted decade to win $500. All members will be 
automatically entered into the drawing. We will feature stories 
about the credit union and our members from each decade. 

Our success is due to your continued membership. You are the 
reason we have the opportunity to celebrate 70 years of serving 
our communities. You are Blue! Visit bluefcu.com/generations 
for more details. If you have any questions please contact the 
Public Relations team at 307-996-1147 or email  
publicrelations@bluefcu.com.

Future Events At World Headquarters 
Everyone is excited to see the new building in the middle 
of Cheyenne. We want to show it off and let you experience 
the newest Blue property available to you. While we are all 
anxious to share our new home, we feel it is more important 
to do our part to keep everyone safe and healthy. We have 

postponed all planned events in this new space until we can 
gather safely again.   

In the meantime, please use the Blue Diamond Center 
branch for your daily banking business and say hello to some 
familiar faces who have transferred from other branches 
around Cheyenne. 
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Coronavirus Concerns?  
Consider Past Health Crises 
During the last week of February 2020, the S&P 500 
lost 11.49% — the worst week for stocks since the 2008 
financial crisis — only to jump by 4.6% on the first Monday 
in March.1 By all accounts, the drop was largely driven by 
ever-increasing fears about the potential effects of the 
coronavirus (COVID-19) and its ultimate impact on the global 
economy. Although many market observers contend that the 
market was overvalued and due for a correction anyway, the 
unpredictability, strength, and suddenness of the historic 
tumble was unnerving for even the most seasoned investors. 
If recent volatility is causing you to consider cashing out of 
your stock holdings, it may be worthwhile to pause and put 
recent events into perspective, using history as a guide. 

A look back 
Since the turn of the millennium, the market's negative 
response to health crises has been relatively short-lived. 
As this table shows, approximately six months after early 
reports of a major outbreak, the S&P 500 bounced back 
by an average of 10.47%. After 12 months, it rebounded by 
an average of 17.17%. Although there are no guarantees, 
the current situation will follow a similar pattern, it may be 
reassuring to know that over even longer periods of time, 
stocks typically regain their upward trajectory, helping long-
term investors who hold steady to recoup their temporary 
losses, catch their breath, and go on to pursue their goals. 

Source: Dow Jones Market Data, as cited on foxbusiness.
com, January 27, 2020. Stocks are represented by the 
Standard & Poor's 500 price index. Returns reflect the 
change in price, but not the reinvestment of dividends. The 
S&P 500 is an unmanaged index that is generally considered 
to be representative of the U.S. stock market. Returns 
shown do not reflect taxes, fees, brokerage commissions, 
or other expenses typically associated with investing. The 
performance of an unmanaged index is not indicative of the 
performance of any particular investment. Individuals cannot 
invest directly in any index. Actual results will vary. 

*End of month during which early incidents of outbreak 
were reported. 

**H1N1 occurred during the financial crisis, when, as 
during other periods, many different factors influenced 
stock market performance. 

What should you do? 
First, keep in mind that market downturns sometimes offer 
the chance to pick up potentially solid stocks at value prices, 
which could position a portfolio well for future growth. 
Again, there are no guarantees that stocks will perform 
to anyone's expectations — and decisions could result in 
losses including a possible loss in principal — but it may be 
helpful to remember that some investors use downturns as 
opportunities to buy stocks that were previously overvalued 
relative to their perceived earnings potential. 

Second, and perhaps most important, during trying times 
like this, it may help to focus less on daily market swings and 
more on the fundamentals; that is, review your investment 
objectives and time horizon, and revisit your asset allocation 
to make sure it's still appropriate for your needs. Your 
allocation can shift in unexpected ways due to changes in 
market cycles, so you may discover the need to rebalance 
your allocation by selling holdings in one asset class and 
investing more in another. (Keep in mind that rebalancing in  
a taxable account can result in income tax consequences.) 

Questions? 
If you have questions about how changing market dynamics 
are affecting your portfolio, please contact Jennifer Keilen, 
Licensed Sales Assistant, at 307-432-5370 or 970-204-8010 
in order to schedule an appointment with a CFS* Investment 
Representative in your area.
1Based on data reported in WSJ Market Data Center, 
February 28, 2020, and March 2, 2020. Performance reflects 
price change, not total return. Because it does not include 
dividends or splits, it should not be used to benchmark 
performance of specific investments. 

Epidemic Month end*
6-month 

performance,  
S&P 500

12-month 
performance,  

S&P 500
SARS April 2003 14.59% 20.76%
Avian  

(Bird) flu June 2006 11.66% 18.36%

Swine flu 
(H1N1) April 2009** 18.72% 35.96%

MERS May 2013 10.74% 17.96%
Ebola March 2014 5.34% 10.44%

Measles/
Rubeola December 2014 0.20% -0.73%

Zika January 2016 12.03% 17.45%



IRS Offers Awareness To Tax Fraud
Every year, the IRS takes a look at the most prevalent tax 
scams affecting U.S. taxpayers. They also remind us that 
although scams increase during tax time and crisis events, 
they continue to happen year-round. The IRS says no one 
in the organization ever uses email, phone calls, or texts to 
initiate communication. Rather, they always use the mail for 
direct communication with taxpayers. Going directly to the 
true IRS website is recommended to help answer questions 
about tax concerns and to provide the truth behind the lies 
that tax fraudsters use to scam the public.

Phishing. The IRS notes a massive increase in phishing 
schemes, mostly surrounding the fears of coronavirus 
and stimulus payments. Criminals use emails, texts and 
links to get our attention with keywords like “coronavirus,” 
“COVID-19,” “Economic Stimulus,” and more. The IRS warns 
us not to click on links, open suspicious emails, or visit 
websites you’re unsure about, saying they’re all scams to 
steal personally identifiable information.

Fake Charities. Bad actors love taking advantage of crisis 
moments like natural disasters and the current pandemic. 
They set up and solicit donations to fake charities with the 
goal of harvesting financial information used to make the 
donations. Those “donations” go directly into hackers' coffers 
and can lead to further financial scams.

Threatening impersonator phone calls. Also known as 
“vishing,” voice scams use phone calls to harass victims 
and scare them into acting. The caller claims to be from the 
IRS, using tactics like threatening arrest and deportation if 
the victim does not pay the bogus tax bill. The IRS tells us 
to contact their offices directly, using legitimate sources, 
to find out if there truly is a tax problem. Don’t act hastily. 
Remember, the IRS will only contact you via US mail. 

Senior Fraud. Tax scams targeting American seniors happen 
more often than in other segments of society. Those who care 
for seniors need to be alert about the potential tax scams 
and other fraud targeting this group. The IRS warns about 
this abuse and is joined by the FBI, Department of Justice, 
Consumer Financial Protection Bureau, and the Federal 
Trade Commission with its warnings.

Fake Payments with Repayment Demands. Criminals are 
always finding new ways to trick taxpayers into believing 
them. This scam works when the fraudster files a bogus 
tax return in a victim’s name and has the refund sent to 
the victim’s bank account. Posing as an IRS employee, the 
scammer then calls the taxpayer, telling them the refund 
was a mistake and threatening penalties and interest on the 
refund amount. The IRS warns about unexpected refunds 
and phone calls demanding repayment, telling victims to 
immediately notify their bank and the IRS about the events.

Blue Is Best!  
(But don’t just take our word for it)

2020 has been a historical year by many 
accounts, and it was for Blue as well. 
Throughout the year, Blue has picked up 
awards and recognition. The first was by 
winning Best Large Business in Cheyenne by 
the Cheyenne Chamber of Commerce. The 

second major award was the Mountain West Credit Union 
Association, Dora Maxwell Award, which focuses on social 
responsibility. Blue won for our COVID-19 response that 
raised over $500,000 for 9 community nonprofits at the height 
of the pandemic. Stay on the lookout for more awards and 
recognition that Blue is in the running for throughout 2021! 

Holiday Hours
Martin Luther King Day – Monday, January 18  
All branches are closed with the exception  
of the Safeway branch in Cheyenne. 
President’s Day – Monday, February 15  
All branches are closed with the exception  
of the Safeway branch in Cheyenne. 



Insured by the NCUA

Blue Foundation Scholarship in  
Memory of Myrtle Knight
Applications are now available to graduating high school 
seniors. Six scholarships in the amount of $2,000 each will 
be awarded this year.

To be eligible, applicants must: 
• Be members of the credit union with a Share Savings 

account in their own name.
• Be graduating in the spring of the current school year 

and planning to attend college full time during the 
fall term. 

• Use the scholarship at any accredited school of higher 
learning, including four-year colleges, two-year junior 
or community colleges, and accredited trade schools.

Winners will be notified by mail in the early part of May. 
Announcements will be made at the Annual Meeting and in 
our summer newsletter.

Shirley Howard/Blue Foundation Scholarship
Apply for our business scholarship at Laramie County 
Community College (LCCC). Information on this scholarship 
is available at the LCCC financial aid office. 

Visit bluefoundation.blue/scholarships to apply online. 
Applications must be submitted by April 1, 2021

Blue Federal Credit Union  
Board Of Directors
The deadline to file an application to be considered for 
a Board position has expired. Information submitted by 
nominees will be made available to the members of the credit 
union in the spring newsletter, during the weeks preceding, 
and on the day of the Annual Meeting. We will announce the 
selected Board Members at the Annual Meeting in June 2021. 

The credit union bylaws do not provide for nominations from 
the floor; however, nominations for vacancies can be made 

by petition. Nominations by petition must be signed by at 
least 1% of the membership (with a maximum of 500). As of 
November 30, 2020, we have 98,774 members. 

The petition must be filed with the Board Secretary, Jeffie 
Wiggins-McMullen, at 2401 E. Pershing Blvd., Cheyenne, WY 
82001, no later than Monday, May 3, 2021 at 5:00 p.m. (MST). 
Each nominee by petition must submit to the Secretary, at the 
time of filing the petition, a brief statement of qualification 
and biographical data.

Secure 
Online Banking

bluefcu.com

24/7 
Contact Center

1-800-368-9328

Automated 
Phone Banking
1-877-703-7284

Mobile 
App Banking

for Apple & Android

30,000+ 
Surcharge-Free ATMs

bluefcu.com/ATM

A c c e s s  Y o u r  A c c o u n t s  A n y t i m e !

2020 Foundation Scholarship Applications Now Available




